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B2B STORE
BENEFITS

The B2B Store gives you access to our online store. 

You can place orders and restock 24/7 in full
autonomy, check the availability of items, buy, track
your orders and pay your invoices.

As a result, the whole process becomes simplified and
you save time every day. 

FIRST LOGIN 01. 
We send you an invitation email containing a
password and login link.

02. 
Click on this link and use the provided password to log
into the B2B Store. 

03. 
You can change your password by clicking on this
icon in the upper-right corner of the home page:

04. 
Save the B2B Store login link and keep your
password safe. 



PLACING
YOUR ORDER

Once on the B2B Store homepage, select or enter the
name of items you wish to order.
You can customize your search by adding filters. 

Once your order is done,  click on the cart  on the
right-hand corner.

Click on "Proceed to Order". Verify your order
information then click on "Finalize  Order".

The status of your order is "Pending Validation". 

TRACKING
YOUR ORDER

You can visualize  your order history in the  "Order
History" tab. 

Once we have validated your order,  its status changes
to "Active", meaning it is being prepared.
 
Once the  status changes to "Completed", it means
that the order has been delivered.



VIEWING
& PAYING
INVOICES

You can visualize all your invoice history in the
"Invoice History" tab. 

Once you click on a line, you can check the details on
the invoice, print it and even go to the sales order
related to this invoice. 

Finally, if the payment option is activated, you may
pay directly online simply by clicking on "Pay Invoice".
You will be redirected to the Stripe payment platform. 

(Optional)



CONTACT US!

If you still encounter difficulties 
on the B2B Store,

Access our
online store

Place
your orders 24/7

Track
your orders

Pay invoices
online


